
Privacy Policy & Terms for SMS Communications
Dynamic Integrative Health

Effective Date: 01/01/2014
Website: http://www.dynamicfresno.com
Phone: (559) 432-9700
Email: info@dynamicfresno.com

1. Information We Collect

We may collect your name, address, email, phone number, insurance details, appointment information, and health
information necessary for treatment and communication.

2. How We Use Your Information

We use your information to provide healthcare services, manage appointments, process billing, comply with legal
requirements, and communicate appointment-related information.

3. SMS Messaging Terms

By opting into SMS communications, you agree to receive appointment reminders, scheduling updates, limited
appointment-related communications, and review requests. Message frequency may vary. Message and data rates may
apply.

4. Opt-Out & Help

Reply STOP to opt out of SMS messages at any time. Reply HELP for assistance or contact us directly at the number
above.

5. Privacy & Information Sharing

We do not sell or share patient information or mobile phone numbers for marketing purposes. Information may only be
shared as required by law or to support healthcare operations.

6. Data Protection

We implement administrative, technical, and physical safeguards to protect your personal information.

7. Consent

Consent to receive SMS messages is not a condition of receiving healthcare services.

8. Limitation of Liability

We are not liable for carrier delays or technical transmission failures.

9. Your Rights & Contact Information

You may request access to your information or withdraw SMS consent at any time. For questions, contact Dynamic
Integrative Health at (559) 432-9700 or info@dynamicfresno.com.


